If you box showing the message “The device status is abnormal, please contact

your dealer, mac is .... ” as the following picture

The device staty

i S is abnormal Plea
erebiciptv@hotmail.com MAC s Aem——", "oS520€ t0

Please go to Extra- settingmbox- more setting- storage- and check whether the

available is 0.
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Model number :

mao]
Android version :
4.4.2

Build number :
KOT49H. 20160516 test-heys

Kernel version :

Wonkay 161238:34C

System Update
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{ * Storage

INTERNAL STORAGE

Total space
1.330k

Availeble Please check whetheritis O

Apps (app data & media content)
JTMB

Pictures, videos

Cached data
1.90ME

Misc.
43, 5IME

S0 CARD

Erase SD card

Ifit is O, please choose “cached date” and then delete“Misc” , then OK.

This will clear cached data for all apps.

Cancel

The last important step, back to home page, and choose live TV, send the picture

to your dealer.




